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Assessment of the level of tourist services in Sousse from the point of view of local
tourists

!Amrajie Mohammed Ali al-Hilaa, > Ahmed Fadlallah Adam, * Nora Ibrahim Abdul Hamid al-
ghazwani

12Department of Tourism Studies, Faculty of Tourism and antiquities, Omar Mukhtar
University. *Higher Institute of Science and technology-Belaya.

Abstrac:

This research aims to evaluate the level of performance of tourism activity services in the city

of Sousse, as it is considered one of the most important tourist cities in Libya, and since tourist
cities have a specificity that distinguishes them from other cities, in terms of providing the tourist
services that the tourist requires while he is in the city, and as a result of this influx of tourists there
becomes an additional burden on all services in the city, which leads to a shortage or loss of services
as a result of tourist pressure on them as a result of the increasing demand from tourists, especially
in the peak tourist season, such as infrastructure services, a shortage of some goods, or severe
crowding, which may It affects the movement of movement in the city. The problem of the study
here is limited to evaluating the level of performance of tourist activity services in the city. This
was done by distributing a questionnaire form to a sample of 50 tourists coming to the city, and by
translating the data obtained and analyzing it, it was found that the level of tourism activity services
in the city of Sousse is not compatible with the level that it should be at, like what exists in other
tourist cities. From here lies the importance and objectives of this study, which is to identify the
factors that hindered the development of the level of tourism services in this city in order to rise.
The level of tourist demand for it, and the study concluded through its results that there are several
obstacles that prevented the development of the level of tourism services, the most important of
which is the weakness of the city’s infrastructure. The study put forward many recommendations,
the most prominent of which is raising the level of efficiency of tourism services provided, so that
they are compatible with the rates of tourist arrivals to the city during the tourist

seasons.

Keywords: tourism activity, level of tourism services, local tourists, Sozusa.
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