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Level of familiarity with modern management accounting methods in
hotel establishments (a descriptive study on public hotel establishments
operating in the eastern region — Libya) .
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Abstract:

This study aimed primarily at assessing the extent to which contemporary managerial
accounting tools are known within public hotel establishments operating in the eastern
region of Libya. In order to achieve the objective of the study, the sample study was
composed of directors-general, directors and heads of financial departments and
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departments of these institutions. The study used the descriptive method of data
analysis. One of the most significant findings of the study was the knowledge finding
of modern managerial accounting methods among managers and heads of departments
and financial departments of Libyan public hotels in the eastern region. The level of
such knowledge was high in terms of Total Quality Management and Just-in-time
production method, followed by Activity Based Costing and Balanced scorecard card,
and the target costing method, which showed a low level of knowledge compared to
other methods. The study concluded that it is necessary to emphasize the diversification
of training programs on these methods in order to reap their benefits represented in
measuring performance, pricing, reducing costs, leading in them, increasing and
maintaining revenues, providing accurate information, and achieving competitive
advantages and customer satisfaction. It also recommended reviewing the
organizational structures of the hotels in under the study.

Keywords: methods, managerial accounting, hotel, eastern region, Libya.
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